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EDDY ALEXANDER

AT A GLANCE

Full-service growth strategy
marketing firm

Headquartered in Roanoke,
Virginia with staff across the
country

Community-minded and dedicated
to thoughtful and intentional
regional growth

Nationally regarded thought
leaders in economic development
and tourism marketing

Trusted globally for proven
industry experience, expertise, and
relationships







The Financial Impact of Tourism

th M

VISITORS

FUEL

DINING ATTRACTIONS

MUSEUMS ARTS & CULTURE

HOTELS

CAMPING CONCERTS

FESTIVALS & EVENTS
CRAFT BEVERAGES

OUTFITTERS
SPORTS & RECREATION

JOBS « PAYROLL +« SALES TAX
MEALS TAX « LODGING TAX

Benefits local businesses, schools, property owners, and residents

© 2022 Eddy Alexander.
All Rights Reserved. This
work is the property of
Eddy Alexander and
cannot be reproduced or
transmitted in any form or
by any information storage
or retrieval system, without
the written permission of
the copyright holder, except
where permitted by law.



DANVILLE AND PITTYSLVANIA COUNTY TOURISM PROJECT GOALS

Eddy Alexander was hired to help the city and county with:

TOURISM STRATEGIC
PLAN DEVELOPMENT

COMMUNITY-CENTRIC
BRANDING

Develop a regional brand that helps unify, The tourism master plan is the roadmap for

differentiate, and promote the region. both short- and long-term success.



YEAR 1 ROAD MAP: COMMUNITY LED, DATA DRIVEN

Secondary research
Primary research:

*  Community
survey

* Focus groups

°* One on one
interviews

Community
validation meetings

Creative

development

Focus groups

Stakeholder

committees &

promotion planning

Creation of Assets:
Brand
Website
Digital ads

Photo library

development

Environmental

displays &

experiences visioning
Ongoing marketing
collaboration workgroups

& outreach planning

Launch

Earned media

Social media

Event & sponsorship management
Multimedia production & distribution
Community relations

Ongoing asset & infrastructure

maturation

Ongoing partnership development
(Group travel packages, OTA

Distribution, etc.)




PRIMARY RESEARCH

We’ve been learning about:

Local offerings, preferences, and perspectives through: I AKE I HE

* Community-wide survey

¢ In-person and virtual interviews T

PITTSYLVANIA COUNTY

Local assets: U RGN R
s SURVEY!
[ |
* Food * Qutdoor recreation
* History + Farmers market
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copyright holder, except where permitted by law.







METHODOLOGY

Survey Questions

e —— G

* Multiple choice, ranking, and open response questions S 2218

T

Participant Recruitment Methods

* Direct mail notifications - postcard invitations were sent
to each household address - a total of ~47,774

*  Local press releases and media announcements
+ Digital advertising

+ Display at the city and county public libraries with paper
copies available

*  Social media posts by the Danville Office of Economic
Development and Tourism

* Social media posts by city partners
Participate Response Styles
*  Online: 99.8%

* In person-based: 0.19%

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
copyright holder, except where permitted by law.
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SURVEY NUMBERS

2,072 community members and business owners

participated during the 5+ week survey period.

This is a strong and statistically significant sample

representing a 99.9% level of confidence

with a 2.82% margin of error.

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
copyright holder, except where permitted by law.
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SURVEY RESULTS
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RESPONDENT

PROFILE

First, we’'ll review the makeup of

our respondents.




| am...

1.74%

30.738%

61.00%

. Male Female ' Gender variantfion-binary . Prefer not to answer

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
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My age is between:

100.00%

60.00%

50.00%

40.00%

30.00%

10.00%

0.00%
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My ethnicity is/or includes... (Please select all that apply.)

4.72%
© 2022 Eddy Alexander. All
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12.97%

76.56%

@ White or Caucasian Black or African American American Indian or Alaska Native B Asian Hispanic or Latinx

Native Hawaiian or Other Pacificlslander @ Other: @ Prefer not to disclose



| live in...

9.09%

48.46%
45.85%

@ Danville, VA Pittsylvania County, VA Other:

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
copyright holder, except where permitted by law.



| have lived in this area...

100.00%
90.00%
80.00%
70.00% 65.39%
60.00%
50.00%
40.00%

30.00%

20.00% 13619
10.00% 550% 729% 8.25%

Less than 2 years 2-5 years 5-10 years 10-20 years More than 20 years

0.00%
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Which of the following apply to you?¢ (Please select all that apply.)

© 2022 Eddy Alexander.
All Rights Reserved. This
100.00% work is the property of
Eddy Alexander and
cannot be reproduced or
90.00% transmitted in any form
or by any information
storage or retrieval
80.00% system, without the
written permission of the
copyright holder, except
70.00% where permitted by law.

49.23%
43.77%

34.07% 20037

40.00%

30.00%

22.15% 20.46%

20.00%

14.86%

10.00%

0.00%
I was born here | grew up here | went to college here I started my career I moved here I lived here, moved | retired here
here away, then moved back



My current employment status is best described as:

(Please select all that apply.)

100.00%
90.00%
80.00%
70.00%

60.00%

91.21%

50.00%

40.00%

27.70%

30.00%

20.00%

713g9  10.04%

Employed -
Part Time

10.00%

1.74%

0.00%

Retired Employed -

Full Time

Self Employed
Actively Job
Hunting

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or tra
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Not Working -

Not Working -
Passively

Not Working -
Not Job
Hunting

Stay-At-Home
Caregiver

Employed -
More Than One

© 2022 Eddy Alexander. All
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o
Full Time Part Time
Student Student

Open to Job
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| consider myself a part of the
(Please select up to three of the most relevant area identifiers.)

Other _ 21.66% Kentuck I 2.05%  mensqueeze I 0.90%

oo [ 1387%  soeonn | 2.00%
omaecss [ 10-88%
p—m— R
s [ 8-43%
e [ 694"
weesss [JJJJ 6-64%
e [ 5-94%
v [JJJJ] 5-94%
wesoersas [ 0-34%

Gretna . 3.59%
woucss | 3-09%

soste | 3-04%

canes | 1.80%
raaara | 1.65%
wnet |- 1.55%
sunetn [|1.50%
cacase || 1.35%
wmago | 1.25%
enng | 1.15%
seeyr || 1.10%
cimse | 1.05%

we | 0.95%

community/communities.

Mountain Hill I 0 R 85 %

Vandola

Stony Mill

Banister

Java

Green Acres

Glenwood

Qak Hill

Olde Hunting Hills

Birnam Wood

Spring Garden

| 0.80%
| 0.75%
| 0.70%
| 0.70%
| 0.65%
0.55%
0.50%
0.50%

0.45%

0.45%

Swansonville

Brights

Laniers Mill

Laurel Grove

Surry Hills

Andersons Mill

Aount Hermon East

Sharon

Callahans Hills

Pleasant Gap

Sandy River

Wyndover Woods

Ajax

0.45%

0.40%

0.40%

0.40%

0.40%

0.35%

0.35%

0.35%

0.30%

0.30%

0.30%

0.30%

0.25%

Chalk Level

Greenfield

New Mount Cross

Whitfield

Woodlawn

Beverly Heights

Buford

Grit

Cedar Forest

Farmers

Fox Hollow

Hinesville

Hollywood

Long Island

0.25%

0.25%

0.25%

0.25%

0.25%

0.20%

0.20%

0.20%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

Mount Airy

Museville

Renan

Ridgeway

Sheva

Shockoe

Sycamore

Gilmer Terrace

Lumpkin Forest

Motleys Mill

Oak Ridge

Pine Ridge

Pittsville

Pleasant Grove

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

0.15%

0.10%

0.10%

0.10%

0.10%

0.10%

0.10%

0.10%
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My home zip code is

' 24531
il Hollywood

24541

Tightsqueeze
Dry Fork
m -

Fairfield Park

24555 Suty
Ringgoid

Survey responses came in from
every zip code that sits fully
inside the city or county. Two
zip codes that overlap with
neighboring counties along the
mid-eastern and northwestern
edges of Pittsylvania County did
not have representation in the
survey responses. Extra efforts
were made to ensure these
community members were made
aware of the survey opportunity.
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| share my household with... (Please select all that apply.)

© 2022 Eddy Alexander. All
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o 62.84%

60.00%
50.00%
40.00%

30.00%

17.62%

20.00% 0 15.49%
10.18% 13.42%

- -
0.00%

8.01% 9.22% 8.25%

A young A school aged A A spouse/romantic No one, | live A young adult Another Another
child/children child/children teenager/teenagers partner alone (non-spouse or adult/other adults adult/other adults
aged 0-5 aged 6-12 aged 13-19 partner) aged (non-spouse/partne (non-spouse/partne

20-28 r) aged 29-55 r) aged 56+



Including myself, | have ___ people living at my home address.

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%
40.1%

40.00%

30.00%

21.38% 18.53%

20.00%

10.00%

0.00%
6 7 8

. 13.22%
3.91%
1.69% % o
C 0.58% 0.29%
3 4 5
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0.10%  0.14%

10 more than 10



My household benefits from...

15.30%
27.70%

10.76%

46.24%

@ A single income stream Two income streams

8 More than two income streams @ Prefer not to share

© 2022 Eddy Alexander.
All Rights Reserved. This
work is the property of
Eddy Alexander and
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storage or retrieval system,
without the written
permission of the
copyright holder, except
where permitted by law.



My job/livelihood is directly tied to local tourism industry.

9.36% 7£.34%

15.69%

67.62%

True @9 False

@ Indirectly tied Unsure

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
copyright holder, except where permitted by law.
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DANVILLE &
PITTSVYLANIA

COUNTY
ENGAGEMENT &
AFFILIATION

Next, we asked respondents a bit more
about their personal behaviors and

preferences as they relate to local tourism.




In the last twelve months, I've spent
approximately ___ % of my time in the
City of Danville.

10.57%
20.23%
7.39%
7.53%
12.5%%
6.56%
10.22% 10.01%
(o)
6.42% 8.49°%
@o% -10% 1%-20 @21%-30% @31% -40%  @41% -50%
@5 % -60% 61%-70% @71 %-80% [@@81% -90% 9% -100%

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the

copyright holder, except where permitted by law.

In the last twelve months, I've spent
approximately ___ %

Pittsylvania County.

9.74%

9.19%

6.84%
5.59%

8.84%
10.70%

@o% -10% 1% -20%

51% -60% ({@61% -70%

D21% -30%

7% -80%

of my time in

29.83%

9.81%

5.87%
3.59%

@31 % -40%

@3 % -90%

41 % -50%

91% -100%



On a scale of 1-10, how likely are you to recommend a visit to..

© 2022 Eddy Alexander. All Rights Reserved. This work is the
property of Eddy Alexander and cannot be reproduced or
transmitted in any form or by any information storage or
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copyright holder, except where permitted by law.

33 % 24% 21%

Detractor Passive Promoter

-34.19

[ Detractor [} Passive  [JJ Promoter data

, : , Net Promoter Score
Pittsylvania County to a friend or colleague?

03% 21% 16%
Detractor Passive Promoter

-46.39

M data

B Detractor Passive [l Promoter

Net Promoter Score

Promoters responded with a score of 9 or 10 and are typically loyal and enthusiastic community advocates.

Passives respond with a score of 7 or 8. They are generally satisfied with services but not happy enough to be considered
promoters having a more neutral effect on the economic potential of visitation. Detractors respond with a score of 0 to 6.
These are less satisfied citizens or consumers who may discourage others from visiting the region. These survey results will
serve as a benchmark that can be leveraged to measure program impact on regional quality of life over time.



The following accurately describes me: (Please select all that apply.)

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

38.54%

I currently work
n the City of
Danwille, VA

6.77%

| own a business
n the City of
Danwlle, VA

5.52%
1

| am directly
employed and/or
contracted by the
City of Danwlle
“/r'-\

5.87%
I

| serve on a

ooara, commussion,

committee, or
league that
supports the City
of Darnwille, VA
(If so, please
specify.)

12.98%

| currently work
in Pittsylvania
County, VA

4.35%
1

| own a business
in Pittsylvania
County, VA

2.42%

| am directly

employed and/or

contracted by
Pittsylvania
County, VA

2.62%
—

| serve on a

board, commission,

committee, or
league that
supports

S0, please
specify.)
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41.44%

None of the above



How involved would you say you are in the community? (1 representing not

Involved at all, and 5 representing very involved.)

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

19.82%

1

26.52%

2

29.97%

14.16%

4

9.53%

© 2022 Eddy
Alexander. All Rights
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On a scale of 1-5, how proud do you feel to be affiliated with the following

area? (1 equals not proud at all, and 5 equals very proud.

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

© 2022 Eddy Alexander. All Rights
Reserved. This work is the property of Eddy
Alexander and cannot be reproduced or
transmitted in any form or by any
information storage or retrieval system,
without the written permission of the
copyright holder, except where permitted by
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My block/street

34.74 %

39
™M
.
-

29.49 %
26.93 %
22.44 %

10.70 %

My zip code

S

X O

°o W W

X B O
o : NS
o £ ©
— N
N =
)

My neighborhood

H1NE2 EH3M04 85

—

24.03 %

32
#
0
=)

Southern Virginia

29.07 %
22.51 %

17.68 %
15.20 %

The City of Danville, VA

28.25 %
27.69 %

13.12 %

30.94 %

>R
o
N
N

Virginia
O
VAR

., WO

S <

3} <

— N
o
™M

Pittsylvania County, VA

35.43 %

18.02 %




Today, when | think of Danville, VA these three words come to mind:
(Combined)

| trying

runaown .

st histor;hoptf autify) 2TU9S, churches
racis eautitu . 1

dirty community poor empty O|d Improving

- changing behind t ;
affordable busy frlendly. dan g 8neducate(;es aurants

slow
fun g rOWI n g opportunity
poverty . d
dow:'zc\:\j:n casino Sma” . C rl m e -

quiet lacking

bO ri ng gangs river city diverse

dangerous  Njstori pOtential grOWth '
family 9 ISTOrIC home progressive

low safe nothing

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
copyright holder, except where permitted by law.



Today, when | think of Pittsylvania County, VA these three words come to mind:
(Combined)

empty staghant
none historic :
good hijstory
potential farms calm community growmg farming |arge

"M veaceful cou Ntry friendly
home poring .., " | Slean

tobacco conservative ru ra

Ist
racist |gnd agriculture  big qu Iet fam”y backwards

nice safe slow backward  _ o pretty open farm
old . beauty

scenic bea Utlfu | uneducated

nothing opportunity
nature

small

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
copyright holder, except where permitted by law.



When | host out-of-town guests, | sometimes hear them say this about the City
of Danville...

Frequent mention of: “Friendly, love the river trail”

* Cute

* Crime [ poverty / bad crime . . . . '

e Casinos “I didn't know Danville have a downtown hub that is so nicely being
« Changing/changing for the better revitalized.”

* Friendly

e River trail / River District / River/
River Walking Trail

* Nice / nice town

* Quaint

* Quiet

e Small / small town

“Beautiful clean city; they had a surprisingly good time, amazed at
downtown and restaurants; they underestimated it; safer than they
thought”

“Excellent restaurants! The downtown area has been revitalized nicely
thus far.”

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
copyright holder, except where permitted by law.



When | host out-of-town guests, | sometimes hear them say this about
Pittsylvania County...

Frequent mention of: “It's so green and beautiful”
» Beautiful / beautiful area /

beautiful countryside . _ . . )
e Not much to do Pittsylvania County is beautiful and green.

“Everything is so far apart but it's a beautiful drive to get there.”

“Friendly people, pretty scenery, easy driving distance to areas of
interest”

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
copyright holder, except where permitted by law.



What do your out-of-town friends or family express most interest in
seeing/experiencing locally when they visit?

Frequent mention of:

Breweries

Dan River / river district / river walking trail /
riverwalk

Danville science center
Downtown

Family / family activities
Historical sites / places [ homes
Museums

Outdoor activities

Restaurants

Smith mountain lake

VIR

breweries
h rlve rwa | k da nVi l le historical famlly
P vir walk  local rlve r history

mountain trails gs center °° area nistoric
town .
userm il e restau rants
.. walking tin
smith lake eating
: tank stores events
Shopplng noth|ng park music
science  downtown
cas:no activities dan sites  market concerts
b':”jjes district . food
th|ngs parks entercainmen

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
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If | was putting together an itinerary for an out of town guest, | would
want to make sure they got to see/experience..

house Wwitches

Frequent mention of: . casino A: .

. Breweries danville communiy district

. Downtown breweries . old St reet rest:.u ra nF historical

+ Farmers market park riverwalk pams M o

» Millionaires Row nothing brewery  tank shops main science

* Museums millionaires  farmers JOWNTOWN museum

« Otterbots game chatham |gke otterbots :

* River district I center  ocal walking mountain

+ River walk (top by far) area , LIAl dan |k daniel g

- S FIVeramWalk | e

* Smith mountain lake vir oalla

+ VIR trails. restaurants
game

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information storage or retrieval system, without the written permission of the
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When | think about my favorite Danville and Pittsylvania experiences, the following
adjectives best describe what comes to mind: (Please select up to three.)

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

I 6.68 %

Accessible

I 1.92 %

Adventurous

Affordable

Altractive

. 11.22 %

Casual

. 9.33 %

Convenient

0.45 %

Energetic

‘ 1.20 %

Exciting

S
#
©
e

Family-frie
ndly

15.95 %

Historic

Natural

I 6.82 %

Peaceful
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DANVILLE &
PITTSYLVANIA

COUNTY
PERCEPTIONS

We then asked about respondents’

perceptions related to local tourism.




Of the following potential benefits of local tourism marketing, this is the most

exciting for me:

100.00%

90.00%

[+4)
[=]

00%

00%

(=]

2
[=]

00%

(5
[=]

00%

=]

00%

w
(=]

00%

N
=]

0.00%

9.20%

10.00% 2.61 %
00% - ——

Cultural and
public art
investment

[=]

Better shopping

7.67%
]

Historical
preservation

15.03%

Improved community
infrastructure
(parks,
recreation, roads,
public transport
or similar)

10.58%

mproved
employment
opportunities

3.44%
e

Improved public

services (police,

fire, education,
or similar)

10.51%

More investment in
the local economy

21.63%
10.20%

More/better More/better Other:
cultural entertainment

activities and opportunities
events

6.13%

1.00%

None of the above
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Right now, | believe Danville and Pittsylvania County tourism's greatest appeal

to tourists is: (Please select up to three))

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

42.45%

History and
heritage

30.53%

Qutdoor
recreation

29.52%

Scenic beauty

26.40%

Dining options

18.15%

17.83%

Special events

Agricultural
tounsm

3.88%

Other:

6.93%

Entertainment
options

5.37%
]

Shopping
options
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B .

Arts/culture Competitive

sports
infrastructure



For many tourists, public art helps define a destination or a place. Knowing
this, what is the most appropriate role for public art in Danville and Pittsylvania
County? (Please select up to five.)

Create destinations
and experiences (art
walks, performance
venues, picnic areas,
and similar)

Beautify

Welcome people to
Danville and
Pittsylvania County

Encourage economic
development

Draw attention to the
natural environment

Bring a sense of
whimsy and delight to
everyday spaces

Help build and
reinforce Danville
and Pittsylvania
County’s identity

Anchor community
gathering places

21.98%

17.18%

16.72%

26.16%

23.84%

23.68%

35.22%

39.40%

Support tourism

Explore and provide
information about
facets of Danville
and Pittsylvania’s

history

Create community
interaction and
strengthen social
networks and
connections

Inspire creativity

Support the growth of
the local arts
community

Provide opportunities
for people to
experience art that
enriches their lives

Nurture art in our
youth

16.72%

16.33%

16.02%

16.02%

14. 1%

13.78%

13.08%
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Inspire community
advancement

11.22%

10.22%

Support artists

Enhance the identity
of community
institutions and

civic buildings

3.05%

Start conversations
about environmental
and cultural issues
the community is
facing

6.35%

Help build and
reinforce distinct
neighborhood
identities

6.19%

Position Danville and
Pittsylvania County
as an ans
destination

3.96%



Of the following art forms, I'd most enjoy having showcased in my © 2022 Eddy

. Alexander. All Rights

community. (Please select up to three.) Reserved. This work i
the property of Eddy

Alexander and cannot
be reproduced or
transmitted in any form
or by any information
storage or retrieval
system, without the
written permission of
the copyright holder,
except where permitted
90.00% by law.
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Music/sound Earthworks Street art Dance Murals Design Projections Digital Other




Today, | believe Danville and Pittsylvania County are best known for...
(Please select up to three))

100.00%
90.00%
80.00% 3}
0
70.00% h\
o0
)
60.00%
o
o o
50.00% - X 32 39
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History and Craft Outdoor Agricultural Festivals and Other: High quality Sporting Recent World-class Handmade Public art
heritage breweries and recreation tourism events food events event(s): companies artusanal
wineries products
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| believe the Danville and Pittsylvania County area is generally... M Strongly Agree
M Agree
M Neutral
M Disagree

1% M Strongly Disagree

39.88%

Appealing Exciting

31.67%
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45.17% 48.77%

Beautiful Family-friendly

39.49%

Charming
13.27%

27.76%
33.67%
34.59% Historic

53.99%
Clean
19.63%

39.80% 53.30%

Diverse Laid back
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| believe the Danville and Pittsylvania County area is generally...

(Continued)

LGBTQ-friendly
12.96%

Relaxing
Romantic
Unique 38.57%
10.12%
39.49%
Walkable

0.00% 10.00% 20.00% 30.00% 40.00%

56.98%

60.00%

A place travelers

40.18%

Welcoming

14.26%

Well-known 37.58%

Well-liked 44.17%

27.91%

A destination
travelers seek

out 43.17%

accidentally 31.83%

discover

I Strongly Agree
M Agree

B Neutral

M Disagree

M Strongly Disagree
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DANVILLE &
PITTSYLVANIA

COUNTY
REPUTATION

We asked respondents to answer a few
questions about how they see the region

of Danville and Pittsylvania County.




On a scale from 1-10, how much value do you believe each of the following potential
investment areas offer as they relate to a local tourism marketing program? (1 equals no value
at all and 10 equals extremely valuable.)

5.06%
4.98%
7.06%
6.83%

15.57%
Distinct architecture
13.11%
17.48%
6.37%
15.34%

2.53%

1.92%
2.45%

Events and festivals

20.55%
13.80%
27.99%

2.91%
1.92%
3.45%
3.76%

Family friendly
amenities

18.10%
14.95%
26.23%

2.68%
1.38%
3.37%
5.44%

12.73%
12.96%
14.57%
16.87%
12.58%
17.41%

History

15.11%
11.66%
14.11%
17.33%

Museums

8.36%
12.58%
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5.14%
2.61%
4.68%
5.75%

Music scene

18.79%

19.10%

Natural beauty

18.79%
14.80%

2.99%
1.99%

2.99%
3.22%

Outdoor recreation

19.79%
16.72%

26.00%

26.46%

Lodging options

Public art

Restaurants

3.22%
3.45%
4.22%
4.91%

18.33%
13.50%
20.48%

9.28%

8.44%

16.87%

12.58%
14.11%

13.27%

Shopping opportunities

Things to do

Visitor center

30.06%

6.44%
4.14%
6.44%
4.91%

13.50%
10.97%
26.46%

M1
W2
N3
L
Hs
M6
7
L
W9
M 10

6.75%

4.29%
4.45%
4.68%

12.42%
36.89%

6.52%

7.90%

7.82%

17.10%

12.73%

12.58%



When | picture Danville, | picture...
(Please name one local place.)

The top three responses were:

Dan River / River Walk The Mills

River Trail

Downtown

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information
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When | picture Pittsylvania County, | picture...
(Please name one local place.)

The top three responses were:

Chatham / Downtown Chatham

Main St. Chatham Farms / Farmland / Farming Tobacco / Tobacco Barns

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information
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| would describe Danville's atmosphere as:
(Please use just one word.)

I ol crime historic
nice e rlr:aid—b;gkmg relaxing .improving
welcoming . qull diverse comfortable
il changing chill <9u hopeful
old y relaxed NOPEUl scary

tense pleasant quaint bOriﬂg

busy peaCerI blah depressed sketchy

depressing Inviting ® . .
unique going casual |a|d Growing coming

town baCk charming safe

eas
Y small
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| would describe Pittsylvania County's atmosphere as:
(Please use just one word.)

boring
«ow oeaceful

natural backward

seferie I
depressed q U Iet b
a C k place
racist

sleepy duaint
inviting neutral r u ra casual i
® county
peautiful Fri@NAly S2m

agricultural pleasant

stagnant | d id CO u n t ry |aid-basrcnka”open

welcoming ., S"iW home 4y family charming
dneck laidback
redneck  lai relaxing relaxed

backwards Southern conservative bucolic

easy

comfortable farm - |5cking agriculture
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In your opinion, which style of art feels most representative of the Danville and

Pittsylvania community today?

Abstract . 1.91%
o | 1.74%
o [ - - ]

Gothic 1.16%

Folk At _ 12.96% msons | 1.16%

ArUGraff At - 8.64% DI 1.00%

Patriotic Art o I 100%
e 5.65%

ronie | 0.75%
ranasy i 0.75%
Realism - 3.32% GU'C'YII’JL'|CI 0.42%

Modern Art . 282% Surrealism ‘ 017%

00% 30.00% Cubism 008%
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™

DANVILLE &
PITTSYLVANIA

COUNTY'S FUTURE

We finished by asking respondents to
answer a few questions about how they
see the future of Danville and

Pittsylvania County.




In your opinion, which style of art feels more representative of how you want
the Danville and Pittsylvania community to be perceived in the future?

Nature/Landscape

Americana

Contemporary

6.93%

Modern Art

6.93%

Patriotic Art

6.59%

Folk Art

Urban Street
Art/Graffiti Art - 5 -72%

0.00% 10.00%

11.27%

e | 2.69%

26.08% s [ 2.25%
17,599 morssons | 2.25%
woes | 1.65%

wamain || 1.04%

rosire | 0.78%

e | 0.61%

wmantene | 0.61%

sy | 0.61%

surssien | 0.52%

cuion | 0.43%

20.00% 30.00% 40.00% 50.00%
0.00% 10.00% 20.00% 30.00% 40.00% 50.00%
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Respondents hoped the Danville and Pittsylvania County region would be seen as
more:

Approachable/Luxurious Safe & Secure/Adventurous Classic/Modern

More:

« Approachable than luxurious

236 23 201 o Safe/secure than adventurous
o Classic than modern
Formal/Laid Back Serious/Playful Natural/Urban . Laid back than formal

« Playful than serious

« Natural than urban

« Bold than understated
- « Simple than complex

« Handmade than digital

3.78 3.72

Understated/Bold Simple/Complex Handmade/Digital
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What do you hope the area's new tourism brand will most clearly
communicate/portray?

Frequent mention of:

« Safe
*  Family-friendly opportunities for all, as we leave any differences at the door.”

“A safe place for friends and family, with interesting, fun filled

* Welcoming
* Inclusive

 Community “An area of inclusion, that fosters art, cuisine, and music of all

« Diversity spectrums of people.”

* Fun

*  Growth

- History “That Danville Pittsylvania County is welcoming and friendly and the
 Natural beauty locals will come to love and brag about what we have to offer rather

than complain.”

“That Danville is a cool place with a vibrant economy along a beautiful

river that is there to be enjoyed.”

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any
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| believe we could make Danville a more appealing destination for visitors by...

Frequent mention of:

Adding more/ improving
attractions,
entertainments, shopping,
events, things to do
Cleaning up (top)
Improved safety / reduce
crime

Advertising / promotion

“Cleaning up and making the entry points into Danville unique and

. . . b))
inviting

“A wider variety of shopping and dining, and a place to attract larger
concert events--bigger names.”

“Adding more family friendly venues and attractions, adding the much
needed stores and restaurants, upgrading existing stores, accessibility
is key having everything at your disposal it relevant for maintaining

growth.”

“Creating a beautiful nature driven safe family friendly atmosphere”

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form
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| believe we could make Pittsylvania County a more appealing destination for
visitors by...

“Adding more lodging options, having more outdoor attractions and

Frequent mention of: parks.”

* Adding more attractions,

. _ “Building up their small towns as shopping and local flair
entertainment, events, things to

o . . destinations. Either by providing local crafts, antiques, farmers
do, activities, family friendly-

markets, cafes, cute bed and breakfasts, gift shops, breweries and
events

o o wineries. You need to think out of the box and research to see what
* Advertising / promotion (internal

other small towns have done to put themselves on the map. In my
and external)

_ . opinion, Bedford is doing a great job of marketing their small town as
* Being more welcoming

_ a destination.”
* Cleaning up

* Emphasize natural beauty “Keeping it clean and safe for people”

* Improved internet
“Balancing the casino with natural beauty and outdoors adventure of

Pitts Co”
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DA SWOT

ST RENGTHS
Small town charm

* Outdoor recreation

* History and heritage

* Infrastructure

* High quality museums

e Agritourism

* Athletics

* Motor sports

« Easydriving distances

* Close proximity to other regions (feeder markets)
* Diverse assets

» Affordable

* Scenic beauty

* Friendly citizens/community

* Committed tourism department/team

WEAKNESSES
* Awareness of assets (internal and external)

* Perception of safety

* Lack of cross promotion of tourism
assets/events/opportunities across community
stagnation

© 2022 Eddy Alexander. All Rights Reserved. This work is the property of Eddy Alexander and cannot be reproduced or transmitted in any form or by any information

OPPORTUN ITIES
Tourism team embedded within the

economic development team
* Arts community development
* Tourism is poised to grow — $650M++
committed investment
* Family-friendly asset development
* Economic momentum
* Community growth
* More/better entertainment opportunities
* More investment in the local economy
* New tourism brand
* New data-driven marketing strategy

THREATS
* Lack of knowledge about tourism

* Low net promotor scores
* Scarcity mindset

storage or retrieval system, without the written permission of the copyright holder, except where permitted by law.






NEXT STEPS — WHAT TO EXPECT

* Design Concept * Amplification of Message

Development
P * Measure Impact

. F G Testi
ocus LsToup lesting * Refine and Supplement

* Refinement Programs and Assets
* Selection * Measure Impact
* Reveal * Ongoing Continuous

. Improvement
* Local Promotion p

+ Asset Development

* Strategic Coordination
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WE WANT TO KNOW YOUR
THOUGHTS!

Are we on the right track? Did we miss anything?

Stay to talk directly with us OR text us your feedback.

Text “EDDYALEXANDER232” to 22333 to join,
then text your message. Messages cut off after 500 characters, but
you may send multiple texts to share more

Thank you!
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